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COMBINING AURES’ RETAIL AND HOSPITALITY EXPERTISE WITH ADVANTECH'S GLOBAL ENGINEERING,
MANUFACTURING AND SERVICE CAPABILITIES, ADVANTECH-AURES IS HELPING RETAILERS DELIVER
SMARTER, MORE RELIABLE CUSTOMER EXPERIENCES AT SCALE.

RETAIL READY

PROJECT MANAGED BY: NICK RAMAGE

Whether it's ordering lunch at Greggs, buying refreshments at a stadium or
checking out at a self-service kiosk, modern retail increasingly depends on
technology that customers barely notice. Behind those everyday transactions
sits an infrastructure that has to perform flawlessly, every hour of every day.
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oday, the Sales Director Jason Southern
I combination of  has witnessed that ewvolution
ALRES desp  first-hand.
understanding of retail and I personally used to work
hospitality  environments | for & UK-based company
with Adwantech’s global @ called J2 Retail Systems,”
anginesring expartise, he explains. “AURES later
manufacturing scale, edge  acquired J2, althowgh & was
Ccomputing capabilities  much more of a merger than
and intermational support @ an acquisition, and together
network  enables  customers | we  grew  incredibly  quickly.
to benefit from both specialist We were then affected by
- retail knowledge and worldwide  Brexit and COVID, but now
': Y technology resguUrces. The  we're coming up to almost
| result is a stronger parmer for | two years since the Advantech
~ businesses  seeking reliable,  acquisition. We're backed by a
Jason Scuthem, scalable customer engagement  company with over $2.5 billion
UK Sales Director, solutions across the UK amd  turmmower, and the future looks
ADVANTECH-ALURES. imternationally. really promising.”
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Reduce errors and rework

Enhanced quality control with
integrated in-process checks

Traceability & Compliance

Capture everything for compliance
and end-to-end traceability

WWww.sorion.co.uk

Quality. Traceability. Reporting.
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SORION

UL ITY. TRACEARILITY. EEFORTING.

cflzbomine robncs and end-ofHise st systems for asiemers aoss the
SaxtansHT Process Control Saftware

At the heart of Sonon’s systems is Sexans-RT, cur process control and mamstacisring
sofitrare platiom. Designed specifically for production emvironmenis, Secans BT
ses dear, immge digital work nstuctions to quide operators thmugh assembly,
iesting and data-tapiee pocesses,

Tha2 piartiorm enabdes mamsiaterers & configure and control prodection operations,
enfwre process sepmesces and ervor-proof oitical tasks. It mnnects with assembly
fines, production equipment, smart toolieg and other fackory deavices, capionng
process dataat every stage. This infomaticn supports detalied reporting, quality
rewvicws and resHime visibility of prodection periormance.

AOVARTECH-AIREES Parinership

Rediable hardware 5 essential for Sextans-R1 o delfrer the resporsieness,
durahility and traceability regeired by modem prodoction emammeets.

In 2004, Sorion selected AIWANTEL HHAURES == its recoesmesded hardware partser
for Sysiz=m deployments. Snce then, AIMENTEC B-MIRES iprminals kave consisiently
diedisered refiabls perlormance in demanding taciory-foor cosditioes.

SyEtETs.

More than 3,000 Sactanc BT opstems are now in nse acmss Sonion oestomes sites
vemridwide, supporiing mansfacturers incheding Lambomghin, JLE, Benfiey, &=ion
o move information, visit wew sonea.oo.ak

Proudly supplying
ADVANTECH-AURES
across the UK and
Ireland since 2010.

Trade-0nly Distributor - UE & lraland

UK +44 (0)333 4050055 E+355 (0)&04 20700

BUSINESSFOCUSMAGATINE.COM

RELIABILITY FIRST

Point-of-sale terminals and seif-
service kiosks remain at the
heart of the business, supported
by a wider portfolic of tablets,
meny  boards, scanners and
peripherals. Yot Jason believes
the productz themselves only
tell part of the story.

“When you're talking about
PO5 and kiosks, what sets us
apart s the functionality we
can offer, the eading-edge
technology that's bailt  into
the products, the design and,
most  importantly,  reliability.
Customers arz spending
significant money on  this
technology and they want
it to work from day one and
continue  working  for  many
years afterwards.”

That reputation for reliability
has been built over decades.

“We joke sometimes that
we're almost too  reliable”
Jason  laughs. “We've got
customers still wusing some of
owr POS systems 12 or 13 years
on. It's a great testament to how
they're bailt.”

-
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Longevity may not generate
the guickest replacement cycle,
but it has created something far
more valsable: trust. Customers
know the hardware will perform in
demanding environments whera
downtime simply i= not an option.

Design also plays a key role.
Crawing on the company's French
hesitage, ADVAMTECH-AURES
has developed terminals and
kiosks that stand apart wisually
without compromising durability,
giving retailers aquipment
that complements customer-
facing environments as well as
supporting day-te-day operations.

KEEPING PACE WITH
CHANGING RETAIL

Retail technaology aviahves
constanthy, making innovation an
ongaing precess rather than a
destination.

Instead of simply responding
to new trends. ADWVANTECH-
AURES studies how Consumers
iferact with businesses across
different regions and sectors
before imvesting in research and
dewvalopment.

ADVANTECH-AURES

“It's understanding the market
and wunderstanding how the
world s changing,” Jason says.
“Whether it's the Middle East,
the Far East, America, Australia
ar here in the UK, we're looking
at how hospitafity, retail, and
stadia are changing the customer
journey and whether we can be
part of that with the technology
we offer.”

One axample s Palm Glass
technology, which removes the
need for a separate contactless
payment terminal. The payment
regder sits behind the kiosk
display, allowing customers to tap
their card or smarphone directhy
against the screen for ebgible
purchases.

It i= a small change from the
customer's perspective, but one
that creates cleaner hardware,

simpler transactions and & 3
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smoother wuser expenence in
busy emvironments such as guick
service restaurants, enterdamment
venues and transport hubs.

Deewebopments like these are
driven by global research teams
that continually monitor emerging
trends, ensuring new products
reach customers at the right time
rather than after the market has
already maved on.

MORE THAN A SUPPLIER

Technodogy alone is rarely enough
to sustain customer relationships
measured in decades.

For ADVAMTECH-ALRES, pari-
mership s just as important as
product

Greggs has worked with the
business for more than 20 years,
making it one of the compamy's
longest-standing customers. What
began with supplying point-of-
sale terminals has grown into a far
breader collaboration.

When the bakery chain decided
to introduce self-service kiosks,
ADWVANTECH-AURES became part
of the project rather than simply
delivering hardware.
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ADVANTECH-AURES

“We worked with Greggs to
redesign and redevelop the kiosk
so that it suited exactly what they
neaded for their environment and
s0 their software could deliver
the best customer journey,” Jason
says. “it's all about understanding
what they need and what we can
then bring to the table.”

This collaborative approach
extonds well beyond product
development.

Jason  recalls a  recemt
project where 35 kiosks were
manufactured in France,
delivered and ready for
installation at  Birmingham's
MEC within just 21 days, despite
procurement delays threatening
the programme.

“We're not a supplier, we're a
partner,” Jason emphasises. K
thera’s an issue, we get in a car
or & van with spare parts to help.

“We recently had an issue at
Wembley two days before a major
concert. Two of my colleagues
were  onsite  the  following
maorning, diagnosed the problam,
fised #, amd had ewverything
working perfectly that day.

“| think sometimes that's where
you really eam the relationship.
t's mot when everythings easy,
but when customers need support
that they see the value of working
with you.”

MEETING TODAY'S CHALLENGES

Ewen established businesses
must adapt to changing market
conditions.

fronically, the biggest challenge
currently  facing ADWVANTECH-
AURES stems from ome of the
technology  sector's  fastest-
growing success stories.

“M has had a massive mpact
on owr industry,” Jason explains.
“The companies buikding A&l
sarvers are taking many of the
same componeants that we use”

BUSINESSFOCUSMAGATINE.COM

Processors, MEmary and
storage devices have become
significantty harder to source,
while prices have risen sharply,
placing pressure on hardware
manufacturers  throvghout the
sector. Geopolitical tensions have
created additional dismuption by
increasing shipping times and
transport costs.

Fortunately, these challenges
are being felt across the market
rather than by one company
alone.

“The sawing grace s that
everybody is in  exactly the
same position,” Jason  affirms.
“"Customers soon realise  it's
affecting the whaole industny.”

Cespite  these  pressures,
customer demand continues to
shift in a positive direction

The adoption of self-service
technology  has  accelerated
rapidly ower recent years, with
retailers, hospitality operators,
leisura venues and employers all
recognizing the benefits of giving
users greater comtrol over routine
transactions.
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Rather than replacing
traditional checkowts  entirely,
many ofganisations are adopting
blended environmeants thiat
combine staffed tills with self-
service kiosks, improving
convenience  while  maintaining
flexibility.

LOOKING AHEAD

Alongside stremgthening
its positich in point-of-sale
technology, ADNAMTECH-

AURES can now draw on
Advantech's expertise across
manufacturing, healthcare and
industrial computing, opening
entirely new opportunities for
growthe

“Cr drive is to get back to
being number ocne for POS in
the UK" Jason reports. “But
we've also now got access to
mamy more products from the
Advantech side of the business.
We can see specialist teams

developing new markets and
allowing ow  revenue and
market share to increase.”

That growth is underpinned
by an intemational culture
where knowledge amd
expertise flow freely betweean
countries.

“The way we work comes
from all levels and all countries,”
Jasom says. “Ewerybody s
driven by the same goal of
growth and swccess. There's
always someons available to
help, whether that's techmical
suppart in France, engineaering
im  Takwan, or colleagues
elsewhere in the business.”

For customers, this means
combining local relationships
with global capability. For
ADVANTECH-AURES, it
represents the ocpporunity to
build on decades of success
while expanding into entireky
new markets.
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